CARGOTEC




OBPALLLEHUE HALIETO TEHEPAJILHOIO
AUPEKTOPA KASUMUPA
JIMHAXO0JIbMA

Kak MyupoBoli nuaep B 061acTi yCTOMYMBBLIX MOTOKOB FPy30B Mbl 06513aHbI
[OelicTBOBaTb 9TVYHO 1 OTBETCTBEHHO BO BCEX acrnekTax Hallero 6usHeca.
OTO 0COBEHHO BaXKHO B YCMOBUSAX MOCTOSIHHO MEHSIIOLLErOCS KOHTEKCTA, B KOTOPOM
Ham npuxoguTcst paboTaTb, @ UMEHHO: Fo6anbHbIX KOHMINKTOB, 9KOOMMYECKIMX
npo6nem, HOBbIX 63HEC-MOAENEeN N PEBOSIIOLIMOHHBIX MPOPLIBOB B 061aCTN TEXHOSOTUIA.
Mbl B Cargotec YeTKO NMOHMMaeM, YTO Hall yCrex 3aBUCUT OT [OBEPUS KIMEHTOB, COTPYAHNKOB
1 aKLMOHEpOB.

VIMEHHO NO3TOMY Mbl ycoBepLUeHcTBOBaNM Kofdekc noBeneHnsl, KOTopblii Npru3saH NoMoyb
HaM MpUHMMaTb 3TUYECKME PELLEHNs], COOTBETCTBYIOLLME LIEHHOCTSAIM Hallell KOMAaHun.

OH cofep>nT NsiTb OCHOBOMOAratoLLNA MPUHLMMNOB.

Kaxxabiii n3 Hac 06s13aH 03HAaKOMUTLCS C STUMU MPUHLMNAMU, MOHATb UX Y MPUMEHSTL B
noBceaHEBHON paboTe, He3aBNCUMO OT BbINOJIHAEMbIX 06513aHHOCTEN 1 YPOBHSI 3aHMMaeMol
[O/HKHOCTY B KOMMaHWMN.

= Mbl coGntogaem 3aKoHbl U NONIUTUKMN = Mbl HeCEM OTBETCTBEHHOCTb 3a
KOMMaHun cBOU AeNCTBUSA
= Mbi yBaXxaem oKpyXXarLwux = Mbi OTKPbITO BbiCKa3biBaemMcsi

= Mbl YeCTHbI

Bcerpa noMHuTe, 4TO A NPM3bIBaO KaXXA40ro U3 BaC He MONYaTb, €CY Bbl 3aMETUAN YTO-TO,
YTO KaXKeTcHa BamMm HeI'IpaBl/IJ'IbeIM!

Takum obpasom Bbl 3awwmTuTe Cargotec, cBovx Konner n cebs.

S 6narofapto Bac 3a Bepy B Halll yCrex 1 3a NoMoLLb B co3aaHnmn 6o51ee yCTONYnBOro un
3Tn4Horo 6yayuiero!

3 CARGOTEG







NMPUHLUMbI KOAEKCA NOBEAEHUSA

Mbl COBJTIOJAEM 3AKOHbI

N NOJINTUKU KOMMAHUN

Mbl paboTaem [O6POCOBECTHO 1 MOCTyNaem
npaewibHO. Mbl Bcerfa cobnofaem 3akoHbl

1 nocTaHoBeHNs, Haw Kopeke nosegeHnst, a
Takxke nonuTukn u npouenypsl Cargotec Group.
Ecnun mexxay HAMK eCcTb NPOTUBOPEYNS, Mbl
cnepyem 60nee BbICOKMM CTaHaapTam.

Mbl YECTHBbI

Mbi genctByem B MHTepecax Cargotec n
n3beraem no6bIX KOHMIVKTOB NHTEPECOB NN
HE3TNYHON AenoBoii NpakTuku.Halwe nosBegeHne
cnpasensiMBo, NPaBAVIBO 1 MPO3PaYHoO, U Mbl
NPOABMraem BbICOKME CTaHAAPTbI ATUKU.

Mbl HECEM OTBETCTBEHHOCTb

3A CBOW OENCTBUA

Mbl noHMMaem cBov 06S3aHHOCTU U HECEM
OTBETCTBEHHOCTb 3a CBOV PELUEHVS 1 [ENCTBNS.

“B npnHunnax Kopekca noBeaeHunsi, COCTaB/SAIOWMNX OCHOBY
Hallen 3TUHECKOM KyNbTypbl, YCTAaHABJINBAIOTCA OCHOBHbIE
Tpe6GoBaHMA K HalemMy noBepeHuto.”

Mbl YBAXKAEM OKPY>XAKOLLINX

MbI obpatiaemMcsi co BCEMM NOAbMU —
Konneramu, KnveHTamu, nocTasLLyKamu,
3aMHTepecoBaHHbIMU CTOPOHAMU U T. 4. —
[OCTOWHO 1 cnpaBenMBo. Mbl Bce 06513aHbI
chenatb Hally opraH13aumio MHKII3UBHON
1 co30aTb KyfbTypy, B KOTOPOW LEeHATCS
pasnunyHble B3rNaabl, OnbIT, OCOGEHHOCTM 1
3HaHuA.

Mbl OTKPbITO BbICKA3bIBAEMCSH

Mbl [o6pOCOBECTHO COO6LLIAEM O CBOMX
npo6nemax v Bcerga 3agaem Bomnpochl,

€C/ Y Hac eCcTb COMHeEHUS. Mbl co3faem 1
nponaraHavpyemM KynbTypy, B KOTOPOI noau
MOTYT AENUTLCS CBOUMUN COMHEHUSIMU, HE
onacasicb OTBETHbIX Mep.



BULEHME:
MUPOBO JIUALEP
B OBJIACTH
YCTOHYHBOTO
[PY30M0TOKA

B Cargotec mbl Begem paboTy no obecneyeHmo
YCTONYMBOrO PasBUTUS HA OCHOBE LIENTOCTHOMO

1 cbanaHcMpoBaHHOIo NoAXo4a, NPUHMMas

BO BHVMaHWe acnekTbl OKpYy>KaroLLeln cpeapl,
nofen n obLuecTBa, a Takxke ynpasneHus. Mbl
NPVUCOEANHUIINCH K KaMnaHuu, HanpasieHHoM Ha
T0, 4TOObI CAEP>KaTb NOBbILEHNE OBLLEMNPOBOIA
Temneparypbl Ha ypoBHe He 6onee 1,5 rpagycos,
N CTPEMUMCS NMPUHOCUTL MOJIb3Y BCEM
3anHTepecoBaHHbIM CTOPOHaM. Mbl 0CO3HaeM
6e3oTnaraTenlbHOCTb AeCTBUIA No 6opbbe ¢
N3MEHeHMeM KvmaTa 1 paccmaTprBaem Nepexon,
K YCTOMYMBOMY MUPY Kak CEPbE3HOE SIBNIEHNE,
KOTOPOE U3MEHUT BCIO OTPacC/b.

Mbl KAK
KOPNOPATUBHbIE
FPAXAAHE XOTUM
NPOABJNATD
CO3HATEJIbHOCTb K
JA0bPOCOBECTHOCTb
BO BCEX
HPUCAUKLUAX,
IAE Mbl PABOTAEM

OcCHoBHble MeXayHapoaHble KOAEKChI, KOTopble

nopnepxusaet Cargotec:

= Me>xgyHapogHbIi 61b 0 NpaBax YesnoBeka,

= PykoBopgsiLLie npuHUMnbI NpeanpuHMMaTeibCKoi
neaTenbHOCTN B acnekTe npas Yyenoeka OOH,

= Fno6anbHbI gorosop OOH,

= [leknapauus Me>xxgyHapoaHon opraHusaumm
Tpyaa (MOT) 06 ocHoBononararoLmx NpuHLMnax u
npaBsax B ccpepe Tpyda u

= PykoBoacTBo OpraHusauuy 3KOHOMUYECKOro
coTpygHudecTsa 1 pa3sutus (OOCP) ons
MHOIOHaUVIOHaSTbHbBIX MPEANPUSTAI.

NMPUMEHUMOCTD

OtoTt Kopekc noBefeHns aBnsieTcs ob6a3aTesnbHbIM
OOKyMeHTOM anst kopropauun Cargotec. OH
obssareneH gns cobniogeHns AupekTopamu,
pykoBoauTensamu n cotpyaHukamu Cargotec,

a TakXKe BCeMU KOMMaHUSIMU, HanpasieHNsMN
6usHeca, busHec-noapasaeneHNIMN 1 oTAeNeHNSIMN
Cargotec He3aBUCUMO OT reorpaduyeckoro
NONOXeHNs 1 topuanyeckoro nuua. Kogekc takxe
ob6s13aTeneH Ans AVPEKTOPOB, PyKOBOAUTENEN 1
COTPYOHUKOB APYrX XO3SMCTBYIOLLMX CyObEeKTOB
(HanprMep, COBMECTHbIX NPeanpusiTLii), B KOTOPbIX
Cargotec BnageeT 60/bLWNHCTBOM akLUuin Unn
ocyLecTBNseT (hakTU4eCKuii KOHTPOb. Mbl
0oXWupaeMm, 4YTo Haly NpoAasLbl, MOCTABLLNKN,
NoapsiAYvKIN 1 apyrue 6usHec-napTHepbl 6yoyT
NPUAEPXKUBATBECS TEX XKE BbICOKMX ATUYECKNX
CTaHAAPTOB, YTO 1 Mbl.

OxkunpaeTcs, 4To Mbl Bce byaem nponsuratb v
cobnopate Kopgeke noBefeHns, He3aBncrMo oT
Hallero nonoxXeHus B opraHusauum. Kpome toro,
oxwpaetcs, yto pykosoautenu Cargotec 6ynyt

He Tonbko cobntogaTe TpeboBaHusa Kogekca,

HO 1 obecrieyat A1 CBOMX KOMaHz, obyyeHne

1 MOAroTOBKY, HEOGXOAMMbIE O/ PELLEHNS
COOTBETCTBYOLLYMX 3afay. TakxkKe 0XUOAeTcs, YTo
pykoBoauTenu 6ynyT fasaTe peKomMeHpauum, korga
3TO HEOBGXOANMO, 1 COBCTBEHHBLIM NOBEAEHNEM
3a/aBaTb BbICOKME 3TUYECKME CTaHAapThl 1
cTaHaapTbl HOPMATUBHO-MPaBOBOrO COOTBETCTBYS.

S13blkoM opurmHana HacTosiero Kogekca
NoBefeHNs ABNSETCS aHrNMncKuin. B cnyyae
KaKnx-mbo pacxoXAaeHuin Mexay opurnHanom u
nepeBofamu OKYMEHT Ha aHIIMACKOM S3blke UMeeT
NPEUMYLLLECTBEHHYIO CUTTY.



MOAEJIb MPUHATHUSA OTKPbITOE BbICKA3bIBAHUE

PELLIEHHUN
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HapyweHne Kopekca nosegerus Cargotec

MO>KET NOABEPrHYTb PUCKY HALMX COTPYAHNKOB

1 6usHec. OHO NoApbIBaET fAOBEpVE, KOTOPOE Mbl
YCTaHOBUIM C HAWMMU KNIMEHTaMu, akLoHepamu

N APYruMy 3auHTepecoBaHHbIMY CToOpoHamu.Hawa
KynbTypa cBO60OAHOrO BbiCKa3blBaHUS 1 MONUTUKA
HeOonyLeHNs OTBETHbIX Mep NOBY>KAatoT Hac
OTKPbITO NOAHUMATL 1 06CyXAaTb Npobnemsl

1 BOMPOCHI, CBSI3aHHbIE C COBMOAEHNEM
TpeboBaHuii, a Takxxe obpaLlaTbCsi 3a COBETOM.
OxunpaeTes, YTo Kax bl U3 Hac He3amenIMTeNlbHO
BbICKaXXETCSl, CNN eMY CTaHET U3BECTHO O
HapylweHun Kogekca nosegeHunsi. 1o Takxe
OTHOCUTCS K NpefnonaraeMbiM Uan NOTEeHUManbHbIM

VHLMOEHTOM, 1, €CNIN 3TO BO3MOXHO, NPeoCTaBnTb
JokasaTenibCcTea. ABTOP COOBLLEHNSI MONyYnT

OTBET OT CNy>XO6bl 3TVKN 1 HOPMATVBHO-NPaBOBOIO
COOTBETCTBUSA, ecin coobLueHne nepefaHo rno
nmHum SpeakUp. CoTpyaHUKN cny>X6bl 3TUKN 1
HOPMaTUBHO-MPaBOBOro COOTBETCTBUS TAKXKE MOTYT
3aAath JOMNOJSHUTENbHbIE BOMPOCHI 11 3anpocuTb
[OMOJSIHUTENBHYIO MH(OPMaLMIO.

COTpYLAHUKY CNy>K6bl 3TUKM 1 HOPMATUBHO-
NpaBoBOro COOTBETCTBUS BHUMATENbHO U3y4YatoT
BCe COOOLLEHNS 1 ONpeaenstoT, Heobxoanmo nn
npoBoauTb paccrnenosaHne. Bce paccneqosanns
NPOBOASATCA HE3ABUCUMO 1 O6LEKTUBHO B

CoOTBETCTBYET 1 (=] TioBoit oTBeT «HET» HapyLIeHUsIM. COOTBETCTBUM C NPUHLMNaAMU paccnegoBaHnin
v ato Kogexey e 1 «<BO3MOXKHO» — Cargotec. KoHuaeHumanbHOCTb coxpaHsieTcs Ha
QCEEAE, el § 370 cUrHan B Cargotec ecTb HECKOSIbKO KaHasos, Mo KOTOPbIM MPOTSXXEHUM BCero npolecca. Mbl Bce [oMXKHbI
ekl Cagzize € ocTaHoBMTECS, MO>HO NOAENUTLCS 6eCNOKONCTBOM, KacatoLyMcs cofelnicTBoBaThb paccnenosanmio. Ecnv no
¥ E nopenunTeCs cBoUMA cob6ntoneHns Kogekca nosegernsi. MoxHo OKOHYaHMN paccnefoBaHns yCTaHOBEHO, YTO
A A on ;gr;:::ﬂv':":éiﬁj:: HanpsMyto 06paTUTLCS K HENOCPeACTBEHHOMY HapyLleHWe NMENO MECTO, MOTYT BbITb MPUHSATBI
& S coser Cry>x6a oTvKI 1t pyKoBOOWTENIO, B OTAEN NEpcoHana, cryxoy Mepbl MO YCTPaAHEHNIO HAapPYLLEHNS, BKIIIOYas
[a'a) HOPMATUBHO-NPaBOBOr0 3TUKUN 1 HOPMAaTVMBHO-NPaBOBOIrO COOTBETCTBUS AvcumnivHapHble B3bickaHus. Mpu HeobxopmmocTn
LE] =~ COOTBETCTBUS rOTOBA nnn Bocnosb3oBaTbes NnHnen SpeakUp. JTInHMS COOBLLMBLUNIA MOXET MOMYHYUTb OT3bIB O
& 8 _ = :OMO% BaMm NpWHSTH SpeakUp npepgHasHayeHa gns COOGVU.l,eHI/IFI 0 hakTax pesynbTaTtax paccrenoBaHus.
e [PABUIEHOE PELLEHNE. HECOBIIONEHNS 3TUKW 1 HAPYLLEHWI HOPMATUBHO-
Bawm Gyget yno6Ho npasoBoro cooTeseTcTsns. Ha nuHnm SpeakUp Cargotec He MOTEPNUT NPUTECHEHWI NN
noaenuTLEea MO>XHO OCTaBUTb aHOHVMHOE COObLLEHME, ECN npecnenoBaHnin MHOPMUPYIOLLMX NL,
pilgh;o?mﬁzzgm? HasblBaTb CBOE MMS Heydo6HO. Ecnu e Bbl a fobpocosBecTHOE NHhopMUpoBaHMe O
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Byget nu ato
BbIrNSIAETb YMECTHO
B HOBOCTSIX?

HasoBeTe cebs, Cargotec cpenaeT BCe BO3MOXHOe,
4yTOObI Balla NMYHOCTb He Bbina packpbIiTa.

Ecnu Bbl cobrpaeTech COOBLLUTL O HapyLLEHUN,

BaXXHO O6BEKTVBHO 1 MPaBAVBO V3NTOXNTb
BCe (hakTbl ¥ MOAPOBHOCTU, CBA3AHHbIE C

www.speakupfeedback.eu/web/cargotec

BO3MOXHbIX HAPYLUEHNSIX HE NOBMeYeT 3a cobomn
HebnaronpuUsTHbIX NOCNeACTBUA Ans paboTbl un
Kapbepbl. OfHaKo 3noHaMepeHHble, HeOCTOBEPHbIE
COOBLLEHVSA MOTYT MPUBECTW K AUCLMUNINHAPHBIM
B3bICKaHVIsIM.






MPABA YEJIOBEKA U TPYA0BbIE TPABA

“MbI cobnogaem npaBa YesioBeka B CBOEN AeATEeNIbHOCTU U BO
BCen uerno4yke co3faHusa LEeHHOCTW.”

Y10 HYXKHO 3HaTb

= [paBa yenoBeka B paBHOW CTEMNEHN
npuHagnexar BCcem.

= K npaBam 4enoBeka OTHOCUTCSI MPaBO KaXKaoro
Ha cBO6OAY MbICIY, MHEHWIA U NX BblpaXkeHust,
cBoboAy BEPOVCMNOBEAAHNS, NPABO HA MUPHbIE
cobpaHusa 1 csobopy oT noboi hopmbl
OVCKPUMUHALMN.

= CobnofeHve npas 4YenoBeka, B TOM Yncne
TPYAOBbIX, ABMSETCA HEOTHEMIIEMO YaCTbio
Hawen gesaTtenbHocTn B Cargotec.

= Mbl B Cargotec ctpemumcs B NOMHON Mepe
cobnoparte MexayHapoOHO Npu3HaHHbIe Npasa
yesioBeka 1 NPYMEHNMbIE HaLMOHaNbHbIE 1
MexXayHapoaHble 3aKOHbI 1 Npasuna, KacaroLmecs
TPYAOBbIX OTHOLLEHNIA.

Kak co6nogatb Kopekc

= Mbl Bcerpa co6ntofaem npasa YenoBeka 1
TPYyZOBble Npasa.

= Mbl cTpemmmcst nsberatb n060ro
HebnaronpusiTHOro BNvsiHMSA Ha cobnogeHne npas
YesioBeka v BCerga cMsir4aeM unm yctTpaHsiem
Takoe BfISHNE, ECMIN OHO UMEET MECTO.

= Jlto6bIM chopmamM CoOBpeMEHHOro pabcTaa, BKItoYast
NPUHYANTENbHbIN TPy, 06s13aTeNbHbIA TPYA,
TOProBIIO NOABMU U T. M., HE OOMXKHO BbITh MecTa
B HalMX COBCTBEHHbIX OMnepauysix 1 Lernoyke
MoCTaBOK.

= Mbl He ncrnonb3yem AeTCKUN TPy U He
noafep>KviBaeM ero UCrnosib30BaHue.

= Mbl yBa>xaem cBo60y 06 beAUHEHNIT HALLNX
COTPYOHUKOB, BKJItOYas MX Npaso 6bITb YieHaMmn
npocCcoto30B Mo CBOEMY BbiGOpY 1 3ak/oyaTh
KOJINEKTUBHbIE COrnalleHust.
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= Mbl criegum 3a Tem, 4To6bl NpeacTaBnTeNnu
COTPYOHUKOB He noaseprannch AUCKPUMUHALMN U
MO/ B3aMMOLECTBOBAaTb C KoJiieramu.

= Mbl 0XXungaem, 4To 6usHec-napTHepBbI, BKIOYas
nocTaBLLMKOB, 6yayT cobodaTh npasa Yesnioseka
1 TPYLOBbIe NpaBa B fyXe MeXayHapoaHo
MPU3HaHHbIX MPaB YesioBeKa 1 MPUMEHVMbIX
HaLMOHaNbHbLIX 1 MEXAYHapOOHbIX 3aKOHOB 1
HOPMaTUBHbIX aKTOB, KacaloLLMXcs Tpyaa.

= Mbl [OJSIXKHbI HEMeAIeHHO COOBLMTL HalemMy
HenocpeaCTBEHHOMY PYKOBOZAMTENO UV Ha JINHUIO
SpeakUp, ecnv nogospesaem unu Habnogaem
Kakue-nmbo HapyLIeHVsi MpaB YesioBeka um
TPYZOBbLIX Npas.

Ha uTo o6pawaTtb BHAMaHue

= Mbl coxpaHsiem 6aMTeNIbHOCTb NP BegeHnn
6usHeca B CTpaHax, rae He cobnogatoTcs
NPVHLMMbI NPaBOBOro rocyaapcTea unm
npaBnTeNbCTBO CHOPMUPOBAHO He B pe3ysbTare
cBO6OAHBIX N OTKPbITbIX AEMOKPATUYECKINX
NpOLECCOB.

= Mbl 06ecnokoeHbl TeM, 4TO Kakne-nmbo 13
6u3Hec-napTHepOB, KOTOPbIe y>xe paboTatoT
Wnn, BO3MOXHO, 6yayT paboTaTb ¢ HaMu, MOFyT
HapyLaTb NpasBa YefioBeka Unn Tpyaosble npasa.

= Ham He paspeluaetcs BCTynaTb B 3aKOHHbIE
npodcoto3bl COTPYAHNKOB U NPON3BOACTBEHHbIE
COBETHI.




OXPAHA TPYAA U TEXHUKA BE3OMACHOCTH

“Mbl MMeeM nNpaBo Ha 6e3onacHyIo0 U 300pOBYI0 pabouyto cpeny.”

Y10 HYXHO 3HaTb

= BesonacHocTb 1 6narononyyre Kaxgoro
yenoseka, paboTatoLlero B Cargotec, sBnstotcs
HalUVM rNaBHbIM NPYOPUTETOM.

=Y BCeX Hac ecTb NpaBo 1 06513aHHOCTb He
paboTtaTtb Hebe3onacHbIM 06Pa3oMm.

= Mbl 06a3aHbl NpekpaTuTb Ntobyto Hebe3onacHyo
paboTy, KOTOPYH Mbl BULUM.

= Monutuka n npouepypbl Cargotec no oxpaHe
TPyAa 1 TeXHUKe 6e30MacHOCTY BbIXOOST 3a paMKu
MUHUMaSIbHBIX CTaHAaPTOB, TPEGYEMbIX MO 3aKOHY.

= CtaHpapTbl Cargotec B cchepe oxpaHbl Tpyaa v
TeXHVKN 6€30MacHOCTN MPUMEHSOTCS HE3aBNCMMO
OT TOro, rae Mbl paboTaeM — Ha NpeanpusTUn
Cargotec unu B gpyrom MecTe (Hanpvmep, Ha
npeanpuaTAN KInMeHTa).

= Ka>xapIn NIMHENHbIN pykoBoauTeNb HeceT
OTBETCTBEHHOCTb 3a obecrneyeHrie 6e30NacHbIX
yCnoBuii Tpyaa.

Kak co6niogatb Kogekc

= Mbl HUKOrAa He >xepTByem 6e30MacHOCTbIO paau
CPOKOB, 3aTpaT Uv n3-3a AaBfieHnst KIMEHTOB.

= Mbl 0TBeYaem 3a To, UToGhbl caenaTb Hally
pabouyto cpeny 6e3onacHon afisi Hac camux,
HalUMX KONMEr 1 noceTuTenein.

= Ha pa6oTe Mbl Bcerga cobnionaem Bce
OeincTBytoLLMe npouenypbl 6e30MacHOCTH,
BKJltOYas!, HaNnpumep, HoLeHre BCero
HEOB6XOAMMOro 3aLLMTHOrO CHaPSI>KEHUS.

= JInHelHble PyKOBOAWTENM OOMXKHbI MOHUMATb,
YTO HECYT OTBETCTBEHHOCTb 3a TO, YTOObI NX
COTPYOHVKI 3HANN 1 COBNO4aNN BCe NPUMEHVIMbIE
npouenypbl 6e30nacHoOCTL.

= Mbl pacnpocTtpaHsieM nHgopmaumio o 6e3onacHomM
1 300POBOM MOBEAEHVN 1 NEPefoBbIX
MeTogax paboTbl.

= Mbl onepatuBHo coobLaem 06 onacHbIX CUTyaLmusx
1 MPOVICLLECTBMSIX 1 MPVHNMAeEM COOTBETCTBYOLLVE
MepbI 4151 UX YCTPaHEHUS!, a TakXKe N3BNeKaem
YPOKU 3 3TUX CUTYaLWiA.

Ha uto o6pawarb BHUMaHue

= CuTyaumm, KoTopble MOryT NPeacTaBnsTh
OMacHOCTb AJ1s1 300POBbS U PUCK A5
6e3onacHoCT nogen.

= CnoMaHHoe 1 HencnpasHoe 060pynoBaHve
NN MEXaHN3MbI.

= Konneru, He ucnonbaytoLlye Heo6Xoanmyto
3alUNTHYIO OAEXIY UM CHapsXKEHE.

= TpeboBaHWs1 pykoBoguUTenen nnm Kkonner
060MTN Mepbl 6€30MacHOCTN NN NHLIM 06pPa3oM
NMOCTaBUTb MOA yrpo3y 6e30MacHoCTb.



PABOYAS CPEAA

“Mbl cTpeMMmMmcs K cnpaBeasiuBon n cBO60AHON OT ANCKPUMMHALUN
pabouen cpepe, roe HeT 3anyrmBaHMn U NPUTECHEHN.”

Y10 HYXKHO 3HaTb

= PagHoobpa3sne — 310 aKTuB, KOTOPbI NO3BONSET
Hallei KOMNaHUy JOCTUraTh BblAAIOLLMXCS
pes3ynbTaToB.

= [IncKpUMmHaLMS NO NPU3HaKy reHaepHon
NAEHTUYHOCTW, CEKCyanbHON OpUeHTauum, pacsl,
penurnmn, HauMoHanbHOCTH, BO3pacTa, (hr3NYeCcKrX
BO3MO>XHOCTEW U T. Ai. Henpremnema.

= Bce Mbl MeeM npaso Ha pabouyto cpeqy,
cBO6OAHYIO OT NpecnefoBaHuUi.

= Mbl He TepnuM Tpasnu, 3anyrmeaHus,
OVCKPUMUHALMOHHbBIX NN YHULHUXKUTENBHBIX
BbIPaXKEHUIA, TAKMNX KaK LIYTKN Ha CEeKCyalbHbIe,
pacoBble UM PENNrMO3HbIE TEMbI, KOTOPbIE MOTYT
OCKOPOUTL KOJMEr Uin co3paTtb BpaxxaebHyto
pabouyto 06CTaHOBKY.

Kak co6nogatb Kopekc

= Mbl yBa>kaeM CBOVIX KOJIEr U OTHOCUMCS K HUM
TakK, Kak XOTUM, YTOGbl OTHOCUIUCL K HAM CaMUM.

= Mbl HE NPUHUMaeM OTBETHbIX Mep NPOTUB TEX,
KTO [,06POCOBECTHO BbICKA3bIBAET ONaceHusi no
NoBOAY CUTYaLuV B KONIEKTUBE.

= Mbl He yyacTByeM B TpaBie UM OMOraTenbCcTBax
no6oro poga, BKOYast, MOMUMO MPoYero,
ceKcyasibHble [OMOraTenbCTBa, U Mbl COOBLLaeM,
ecnv BUOMM, Y4TO 3TO AeNnatoT Apyrue.
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= Mbl BbiCKa3bIiBaeEMCS, EC/IN CTaNIKNBaeMcsl C
OVICKpYMUHaLMe, oMoraTenscTsaMun U gpyrum
HeHagneXallm noBegeHneM.

= Mbl LieHVM pa3Hoobpasiie MbiC/ei 1 B3rnsnos.

= Mbl C yBa>XeHMEM CMOPUM C HaLIVMW KOneramm
N PYKOBOAUTENSIMU, NMOTOMY YTO 3HAeM, YTO Takue
Cropbl AenatoT HAC U Hally KOMMaHWio CUSTbHee.

= Mbl npeanaraeMm BO3MOXHOCTU 1 BO3HArpaXkaeHUs!
3a 3acnyrv U He Jonyckaem AMCKPUMUHaLMN
o Npr3HaKy nona, reHAepHoO NAEHTUYHOCTU,
ceKcyasibHOW OpyieHTauUmK, pachbl, Pennriu,
HaLMoHaNbHOCTH, Bo3pacTa, (hnU3nNYecKmx
BO3MOXXHOCTEN U T. A.

Ha uto o6palyaTtb BHUMaHue

= JTloboe HeHapnexallee nosegeHue,
pomoratenbCcTsa Unn UsgesaTenbCcTea.

= JTtobble BUAb! AUCKPUMUHALMN B OTHOLLEHN
KONNer unu conckarenei.

= JTiobble 0TBETHbIE Mepbl 1Y MOMbITKN OTFOBOPUTL
Opyrux coobLiatb 0 XXeCTOKOM 06paLLeHny UIn
OVCKPVYMUHALUN.




SALLUTA HENPUKOCHOBEHHOCTH

YACTHOM XXU3HU

“Mbl yBa)Kaem U 3awmiiaemMm HeNPUKOCHOBEHHOCTb YaCTHOMW XXNU3HU
Bcex noaen.”

Y10 HY>KHO 3HaTb

= B pamkax Hawwmx fenosbix onepauuin unm
OTHOLLEHWIN C COTPYAHUKAMUN HaM MOXET
notpeboBaTbcsi cobupatb, UCNoIb30BaTh U
XPaHWUTb NepcoHasibHble faHHbIE.

= [NepcoHanbHble AaHHble — 3TO BCE AaHHble,
OTHOCALMECS K NAESHTUPULMPOBAHHOMY 1N
naeHTUnLpyeMomy nuuy, B LMMPoBOM U
dumsnyeckom cpopmare.

= Mbl cobniogaem O6LMIA pernameHT no 3awurte
naHHbiX (GDPR) 1 ntobble apyrue npumeHumble
€BPOMnenNcKMe NN MEeCTHbIE 3aKOHbI O 3aLumTe
HEMNPUKOCHOBEHHOCTW YaCTHOMN >KN3HMW.

=Y Hac eCTb NONUTUKA 3aLLMUTbI
HEMPUKOCHOBEHHOCTY HYaCTHOW >XN3HW 1 3asiBIeHNs
0 3aLMTe HENPUKOCHOBEHHOCTY YaCTHOW XXMN3HW,
a TaK>xe Kypc obyyeHus 1 cnyxba, kotopast
3aHMMaeTCs Bonpocamu, CBA3aHHbIMU C 3aLyTon
HEMNPUKOCHOBEHHOCTW HYaCTHOMN >XNU3HW.

= Korpga cTopoHHMe opraHm3auuy o6pabarbisaioT
[OBEPEHHbIE HAM MEPCOHabHbIE faHHbIe, Mbl
0653aHbl 3aKntoyaTh cornaleHns ob obpaboTtke
LaHHbIX.

Kak co6niopatb Kogekc

= Mbl cobripaem 1 ncnosib3yem nepcoHasbHble
[aHHble Ha 3aKOHHbIX OCHOBaHUSIX, CNpaBeasIvBo 1
npo3payHo.

= Mbl cobripaem TonbKo akTyasibHble faHHbIE 1
MNCMNONb3yeM NX UCKTIOUYUTENBHO A8 Lenn 1 Ha
CPOK, OrOBOPEeHHble Npu cbope.

= Mbl uHchopMUpyem ntofen o ToM, Kak
MCMNONb3YIOTCS VX NepCOHarnbHble AaHHble, 1
npv Heob6XxoAMMOCTM NOJyYaeM cornacue Ha
1Crnonb30BaHye.

= Mbl o6ecneyrBaem KOHGUAEHUNANBHOCTb 1
6€30MacHOCTb NepCoHasbHbIX AaHHbIX.

= Mbl oLeHMBaeM pUCKM ANt OTAENbHbIX L, 1
coobLyaem o ntobbix NOTEHUMANBbHbBIX HAPYLLUEHNSAX
HEMPUKOCHOBEHHOCTY YaCTHOW >KN3HU.

= Mbl rapaHTupyeMm, 4To Halm NPOoAyKUNsS 1 YCyri
CnocobCTBYIOT 3aLUUTE HEMPUKOCHOBEHHOCTIN
YaCTHOW >KN3HW.

= Mbl nCNONb3yem TONbKO akTyasibHble
nepcoHasbHble faHHble N HE XPaHUM HEeHY>KHbIe
nepcoHasnbHble AaHHbIE.

= Mbl o6pataemMcs 3a COBETOM B KOPNopaTUBHYHO
OpUONYECKYIO CryXXO6y.

Ha uTo o6pawatb BHMMaHue

= JTiobble Npu3HaKy HeCaHKLVIOHNPOBAHHOIO
MCMNONb30BaHNUS U HEOCTOPOXKHbIX LN
HeLoBPOCOBECTHbIX AENCTBUI NPy 06paboTke
nepCcoHasbHbIX AaHHbIX.

= BO3MO>XHble orpaHnyeHns, CBsi3aHHbIE C
nepegadyeli nepcoHasbHbIX AaHHbIX 3a rpaHuLy,
ocobeHHo 3a npepensl EBponeiickoro Cotosa.

= [priBneyeHne CTOPOHHNX OpraHn3aumnin n
NocTaBLLMKOB K 06paboTke AOBEPEHHbIX HaM
nepCcoHasbHbIX AaHHbIX.

= XpaHeHne nepcoHanbHbIX AaHHbIX A0sblie, YeM
3TO HEOBXOAMMO N TpebyeTcs Mo 3aKoHy.

= C60p 1nu NCnonb3oBaHne NepcoHasibHbIX AaHHbIX
6e3 HeobxoaMMocTu.

= CnyyarHoe pacKkpbITe NepCoHasbHbIX AaHHbIX,
HanpyMep B 9NEKTPOHHOM MCbME, CoLMabHbIX
CeTAX U1 pa3roBopax.

= O6paboTka nepcoHanbHbIX AaHHbIX 3a Npeaenamm
BbIAENIEHHOr0 A151 3TOr0 XpaHUMLLA U CUCTEM.
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KJIMMAT U OKPY)XAKOLLASl CPEAIA

“Mbl 065a3yemMmcs 6epeXXHO OTHOCUTbLCSA K OKpY>KaloLien cpepe
Ha NPOTSXXEHUN BCEeWN LenovykKn co3aaHns LeHHoCTn.”

YTO Hy>XHO 3HaTb

= Mbl cobntofaeM MeCTHOE 3aKOHOLATENBCTBO U
MeXXIyHapOAHO NMpU3HaHHbIe 9Koornyeckne
cTaHpapThbl.

= Mbl CTPEMVMCSI YMEHBLWUTbL HEraTUBHOE
BO3LENCTBIE Ha OKPYXKAIOLLYIO CPEAy 1 OCO3HaeM
Heob6XoaMMOCTb eNCTBOBaTL B COOTBETCTBUN C
KOHLeNUMen nnaHeTapHbIX rpaHuL,.

= Mbl CTPEMUMCSI TOCTOSIHHO Y yyLlaTh
3KOSIOrMYECKMEe NokasaTeny Hawero NpeasioXeHns,
onepauyii 1 ICTOYHMKOB CbIPbSi.

= Mbl CTPEMUMCS MPUHMUMATDL Mepbl MO CMSITYEHNI0
NOCNEACTBUIN U3MEHEHMS KNMaTa 1 cokpalaTb
BbIGPOChHI MAPHUKOBbIX FAa30B, YTOObI CAEPXKUBATb
rnobanbHoe noTenseHne Ha ypoBHe He bonee
1,5°C.

Kak co6niopatb Koagekc

= MpuH1Mas nobble PeLEHNs, Mbl Y4UTbIBAEM
B/IMSIHVE HA OKPY>KaloLLyto cpeqy.

= Mbl co6toaaemM NpUHLMNGI MPO3PaYHOCTA 1
OTYMTLIBAEMCS O TOM, KaK Halla AeAaTeNlbHOCTb
B/IMSIET HA KIIMMAT U OKPY>KatoLLyo cpedy.

= Mbl onepaTnBHO co0bLLaEM O BO3MOXXHbIX
3KOMOMMYECKNX UHLUMAEHTAX, MPUHUMaEM
COOTBETCTBYIOLLME MEPbI /151 VX YCTPaHEHWs 1
N3BEKAEM YPOKU N3 3TUX CUTYaLNA.

= Mbl 0XXvigaem, 4To Hawuv 61u3Hec-napTHepbI,
BKJIHOYas NOCTaBLLMKOB, pas3aenstoT Haln
06513aTeNnbCTBA MO OXPaHe OKpYyXKatoLLel cpefb.

Ha yto o6pawartb BHUMaHne

= Ham cTano ns3BecTHo, YTO Haln COBCTBEHHbIE
rogpasgeneHnsa unm 6rusHec-napTHepbl He
cobnofaoT COOTBETCTBYOLLME SKOSTOMMYECK/E
cTaHaapThl, TPeboBaHWs 3aKoHoAATENbCTBA U
Halum ob6a3aTenbLCTBa.

= Mbl He MOXeM onpenenvTe BO3MOXHOCTH,
KOTOpblE MOrM Bbl YNYYLWNTb 3KOOMMYECKme
XapaKTEPUCTVKWN HALLNX PELUEHWNI U NPeaSIOXKeHS.






3 CARGOTEG

NPOTUBOAEUCTBUE
KOPPYNLIUK

“Cargotec kateropnyeckm He
npuemMmneT Koppynuuu.”

Y10 HY)KHO 3HaTb

= KoppynuyoHHble NpakTuKy, BKIo4ast
B3ATOYHNYECTBO, SIBSIOTCS HE3AKOHHBLIMU, BPEOHbIMU
1 3anpeLleHHbIMU. OHM HapyLatoT paboTy PbIHKOB,
NPEensTCTBYIOT COLMAIbHON CrpaBeaIMBOCT U
CrMocoBCTBYOT MHOMMM APYrM BUAAM NPECTYNHOCTU.

= [pennoxeHue, obeLLaHre nnm nepegada Komy-
B0 Kaknx-nnbo LieHHOCTEN A1 MoSTyYeHnst
HernpaBOMEPHOro MPENMYLLIECTBA U JOCTVXKEHNS
MNHOIo HeHa/1eXalLLlero BvMsHUS Ha Koro-nnbo
SBNSAETCS HE3aKOHHbBIM.

= [IpocUTb NN NPUHUMATL Kakue-nmbo LEHHOCTY,
YTO MOXKET NOCTaBUTb NMop, yrpo3y Hally
[00BPOCOBECTHOCTL UM HaLy NTOSNIbHOCTb MO
OTHoLeHWo K Cargotec, SBNseTcst HE3aKOHHbIM 1
3anpeLLeHHbIM.

= B3ATKM HE3aKOHHbI, KeM Bbl HI Bbl1 MonyyaTens —
rOCY[apPCTBEHHbLIM CIy>KaLLMM WU YaCTHBIM JINLIOM.
OpHako rocyapCTBEHHbIE YNHOBHIVKY OTHOCSTCS K
rpynne 6onee BbICOKOro pycka Koppynuvmn 1 4acto
nognagaroT rnop, 6osee CTporve 3akoHbl 1 Npaswuna.

= [nata 3a ynpolueHue opmanbHOCTen (HebosbLuve
B3ATKU) A5 YCKOPEHWSI OKa3aHWUs! PYTUHHBIX
rocynapCTBEHHbIX YCNYT, TaKXKe SBNSETCS
HEe3aKOHHOW 1 3anpeLLeHHON.

Kak co6nopatb Kogekc

= B cBoei1 paboTe Mbl cobntogaem npuHLMN
NPO3PaYHOCTYU 1 He JomnycKaeM KOppynumm.

= Mbl HY NpY Kaknx 06CTOSTENBLCTBAX HE AAaeM B3SITOK

1 He coBepLUaeM ApYrx KOPPYNUUOHHBIX AENCTBUAN HX

HanpsMyto, HY Yepes Halmnx G1usHec-napTHepPoB.

= Mbl HU NPy Kaknx 06CTOSITENBLCTBAX HE Npeasiaraem,
He [apuM 1 He NPUHMAaeM LieHHOCTel Ans
3aK/IOYEHNS CAENOK, COXPaHEHNS KOHTPaKTOB v
MoNy4eHUs HeCNpPaBeaIMBOrO NPEVMYLLECTBA.

= [pexxae Yem NPeaIoXKNTb YTO-NMBO LIEHHOE KITMEHTY,
rocynapCTBEHHOMY Cy>KalLeMy U Apyromy
3anMHTEPECOBaHHOMY /LYY, Mbl O6paLLaemMcst K
HalLiei MonnTUKe Mo 3TOMY BOMPOCY Y nonyyaem
HeobxoMMble pa3peLLeHuns. ITO 0COBEHHO BaXKHO
Onst NobbIx NOAAPKOB U 3HAKOB FOCTENPUMMCTBA,
npensioXKeHnn NoesaokK, NoXXepTBoBaHWI,
CMOHCOPCTBA 1 NMOJ06HbIX CAENOK.

= Mbl Begem Byxrantepckue KHAM 1 3anmcu, B KOTOPbIX
TOYHO, MOSTHOCTLIO 1 JOCTOBEPHO OTPAXKAKOTCA HaLUN
onepauum 1 cocTosiHMe BrsHeca.

= MbI nposiBnsieM 0cobyto OCTOPOXKHOCTb Mput
B3aUMOLENCTBIN C rOCyAaPCTBEHHbLIMU CIy>KaLLVMU.

= [pu HaNMYMN COMHEHMIA Mbl obpatliaemcs 3a
COBETOM K HalleMy HENMOCPEACTBEHHOMY
PYKOBOAMTENO U B CIY>XXOY 3TUKM U HOPMATUBHO-
NpaBoBOro COOTBETCTBYSI.

= Mbl Hemeg/ieHHO coobLLiaem cBoemMy
HenocpeacTBeHHOMY PYKOBOAUTENIO, B CNY>KOY 3TUKN
1 HOPMaTUBHO-MPaBOBOrO COOTBETCTBYUS U Ha
nvHuo SpeakUp, ecnun nogospesaem unn Habnopaem
Kakune-nmbo KoppynUMOHHbIE NPaKTUKN.

Ha 4yTto oGpaiatb BHUMaHue

= Panbcngurkaums nnm HeNpPo3pavHoCTb JHOObIX
[OenoBbIX onepauuin unn yyeTa.

= HeobbluHbIe, HeonpaBaaHHO JOPOrve U CIINLLKOM
YacTble NOJAPKU, Pa3BeUeHUs NN 3HaKU
rocTenpuMMCTBa /15 KIMEHTOB, rOCYAAPCTBEHHbIX
Cny>xaLumx Uim Apyrvx 3auHTePecoBaHHbIX CTOPOH, B
TOM YvCne [J151 YIIEHOB UX CeMelt Ui NapTHEPOB.

= 3anpochbl OT KIIMEHTOB MW OPYrnX
3aHTepecoBaHHbIX CTOPOH K Cargotec o
B3aVIMOLEVICTBUN C KOHKPETHBIMI NOCTaBLLYIKaMM
W OTAENBHBIMA TLAMU, KOTOPbIE HE Bblnin
HesaBucyMbIM 06pa3oM BbibpaHbl Cargotec B
KauecTBe NMOAXOASLLMNX N 3aKOHHbIX
[EenoBbIX NapTHEPOB.

= [naTtexxn 6usHec-napTHepam 1 NocpeaHKam
Mo npofaxam, KOTopble SBNSOTCS Ype3MEPHbLIMU
NGO HE COOTBETCTBYIOT 3aKOHHbIM 1 MOAAAIOLLIIMCS
npoBepKe ycryram, NpefocTaseHHbIM
komnaHun Cargotec.

= JTiobble HeN3BECTHbIE NN HEOOBSICHVIMbIE CTOPOHbI B
chenke c ydactviem Cargotec.

= 3aBblLLEHHbIE CYMMbI MATEXEN UM CHETOB
6€e3 YeTKMX 11 MOAAAOLLMXCS MPOBEPKEe
[EeM0BbIX apryMEHTOB.



NOAAPKW U TOCTENPMUMCTBO

“Mbl TWWATEeNbHO AyMaeMm, NpeXae 4Yem fapuTb Wiv NPpUHUMAaTb
nopgapku n 3Haku rocrtenpummcTaa.”

Y10 HYXKHO 3HaTb

= [pocbba o Kakmx-nMbo nogapkax UM 3Hakax
roCTENPUMMCTBA U NPUHSTHE NX MOXKET
NocTaBWTb MO COMHEHME Hallly YECTHOCTb MU Hally
NOSANBHOCTb MO OTHOLWeHWo K Cargotec.

= Hn B KOeM cryyae He [onycKaeTcs NCMob30BaHne
noAapKoB 1 3HaKOB rOCTENPUUMCTBA AJ151 COKPbITUS
KOPPYMLWOHHbLIX HAMEPEHWNI NN HEMPaBOMEPHOTo
BNVSIHWS.

= [py B3aMOAECTBIN C rocyAapCTBEHHbLIMU
CAy>KaLMM1 1 APYrMMN 3anHTEPECOBaHHbIMU
CTOpOHamM MOXET noTpeboBaTbest cobnogaTb
6ornee CTporne 3akoHbl 1 MOCTaHOBNEHUS B
OTHOLLEeHNM obMeHa noJapKamuy 1 3Hakamm
rocTenpuMmcTBaa.

Kak co6nmopatb Kopgekc

= Mbl HUKOrA@ He NpefiaraeM 1 He NPYHUMaeM
nofapKu Unv 3HaKy rocTENpPUUMCTBA, ECIIN 3TO
HeHafexxalim o6pa3oM BNVSIET Ha Kakoe-
Mo [eNoBOe PELLEHVE NN MOXET CO3AaBaTb
BreyaT/ieHVie Takoro HeHageXallero BAvsHUS.

= Mbl MO>XXeM npegnararts Uy NpYHUMaTL NOAAPKN
[06POCOBECTHO, EC/IN 3TO PA3PELLEHO MECTHBIM
3aKOHOLATeNbCTBOM, €C/I X CTOVMOCTb SIBNSIETCS
pPasyMHOI, KOHTEKCT MOHSITEH U NPO3paYeH, TONbKO
npwy YCroBWn, ECINN 3TO NPUHSATO Aenatb.

= Mbl MOXXeM fo6pPOCOBECTHO Npegiaratb Un
NPUHMMATb 3HaKWN rocTENPUUMCTBA, ECNU 3TO
paspeLleHo MeCTHbIM 3aKOHOAATENNbCTBOM, €CIn
CTOMMOCTb SIBAISIETCS Pa3yMHOM, KOHTEKCT OTKPbIT
1 Npo3pavdeH, Npwv YCrnoBum, 4To A8 3TOro UMeeTcs
3aKOHHas fenioBast MpuyMHa.

= Mbl HMKOrda He npegiaraeM 1 He NpUHYMaemM
HaNNYHble AEHBIN NN NX SKBUBAEHTLI, @ TaKKe

3 CARGOTEG

YpEe3MEPHO LLieApbIe 1 JOPOorve NofapKm 1 3HaKm
rocTenpuMMcTBa.

= Mbl He [ap1M NoJapKy rocyAapCTBEHHbBIM
cny>arimm.

= MNpu opraHy3aummn noceLLeHns 3aBofa Uim oobekTa
Mbl BCErfa yumTbiBaeM Lieflb 1 COAEP>KaHVe BU3UTA,
€ro Bpemsi, CTOMMOCTb U MECTO.

= Mpexxpge Yem nNpegnaratb Kakve-nMbo NofapKu
WA 3HaKN rOCTENPUMMCTBA, Mbl obpaLLiaemcs K
Halle COOTBETCTBYIOLLEN NONNTIKE U NonyYaem
HeobXxoaVMble paspeLleHust.

= Mbl BEAEM Y4ET, B KOTOPOM TOYHO, MOJIHO U
HeOBYCMbICNEHHO hukcnpyemM nHchopmaumio o
NtoBbIX NoAapKax 1 3Hakax rocTenpumMMcTaa.

= [pun HaMUMK COMHEHWIA Mbl oGpaLLiaemcst
3a COBETOM K HaleMy HernocpencTBEHHOMY
PYKOBOZMTENIO SN B CIYXXOY 3TUKN N HOPMATUBHO-
NpaBoBOro COOTBETCTBUSI.

= Mbl HeMefeHHO coobLLaem Hallemy
HernocpencTBEHHOMY PYKOBOOWTENO, B CNyXXOy
3TVIKV 11 HOPMaTUBHO-NPaBOBOro COOTBETCTBIS
nnm Ha nuHuo Speak Up, ecny nogospesaem nnmv
Habntonaem hakTbl HeHafIeXaLLEero UCMOoNb30BaHNS
NMoJapKOB U 3HAKOB rOCTENPUUMCTBA.

Ha uto oGpawiatb BHUMaHue

= [oJapKu nnm 3Haky rocTenpUMMCTBA Npea/iaraTcs
B OCOObIX CUTYaLWIsIX, TaKMX Kak NMPOLIECChI 3aKyMOK,
TeKyLLe NeperoBopbl UM Cropbl.

= Heo6bIuHble, Ype3MepHO Leapble 1 4oporve
noaapKun UM 3Hakn rocTeNPUMMCTBa 415t KNEHTOB,
roCy[apCTBEHHbIX CIy>KaLLWX U Opyrinx
3aVHTepeCcoBaHHbIX CTOPOH, B TOM YuMC/e 4715 YIeHOB
NX CEMEN NN 3HAKOMBIX.

= [opapku nnm 3Haky rocTenpUUMCTBA NepeaaroTcs
WM MPUYHUMAIOTCS B 06MeH Ha Kakoe-nnbo
nencreme.




bU3HEC-MIAPTHEPDI

“MbI npnaepxxmsBaemcs
CaMbIX BbICOKMX 3TUYECKUX
CTaHAapToB 1 Tpebyem
TOro Xe OT Hawmnx 6usHec-
napTHepos”

Y10 HYXKHO 3HaTb

= BsHec-napTHep — 3TO Nt060e CTOPOHHEE
hursnyeckoe ML NN KOMMaHUs!, ¢ KOTOPbIMU
Cargotec B3avMofeliCTBYET B paMKax CBOEN
OesTenbHOCTY, HanpYMep NMOCTaBLLUKY, areHTbl,
Ovnepbl, AUCTPUOLIOTOPbI, TEXHUYEeCKne
KOHCYNbTaHTbl, COBETHVKM, MAPTHEPbI MO
COBMECTHbIM TOpram.

= Cargotec paboTaeT ¢ pasnmnyHbIMy B1U3Hec-
napTHepamMy U BUOMT B HUX BaXKHbIX Y4aCTHUKOB
6u3Heca, KoTopble Heo6XoaMMbI ANs yecrnexa
KOMMaHuu.

= BaanmopeiicTBre ¢ 6usHec-napTHepaMun He
CHWXKAET Hally OTBETCTBEHHOCTb 3a BefieHVe
6113Heca ¢ CO6MOAEHVEM NPABOBbIX U STUYECKMX
HOPM, MOCKOJbKY AECTBUS Hawmx 6u3Hec-
napTHEPOB MOryT NOABEPrHYTb HAC IOPUONYECKIM,
(hVMHaHCOBBLIM 1 PenyTauMoHHbIM pUCKaM.

Kak co6nogatb Kogekc

= Mbl nprBnekaem 613Hec-napTHEPOB TONbKO B
3aKOHHbIX [EM0BbIX LEnsiX.

= Mbl rapaHTpyem, 4To Halwm onepauum ¢ 6usHec-

napTHepPamy MOIHOCTLIO MPO3paYHbl 1 nognexar

COOTBETCTBYIOLLEMY ayaUTYy 1 NPOBEPKE.

KomneHcauus 6usHec-napTHepam BbiniaqnBaeTcs

3a ycnyru, akT okadaHusi KOTOPbIX MOXHO

npoBepuTb, a CyMMa [oJKHA BbITb pa3yMHOI

B CpPaBHEHV CO CrpaBeaIMBON PbIHOYHON

CTOMMOCTbHO.

MbI co3HaTenbHO He UCNosb3yeM GU3Hec-

napTHEPOB A1s 06xo4a HaWUX PUONYECKIX

N 3TUYECKIMX 06513aTeNbCTB, AJ1S COBEPLLUEHNS

NPECTYMHbIX NN HE3TUYHBIX AeCTBUIA NMbo Ans

COKPbITUS ICTUHHOIO XapakTepa Hallvx onepauyi.

Mbl TPOBOAVIM BHYTPEHHUIN KOHTPOSb,

cobnopaem npouenypbl U TpeboBaHUs [OMKHOM

OCMOTPUTENBHOCTN B OTHOLLEHUN B13Hec-

napTHEPOB, C KOTOPbIMK paboTaem.

Mbl oXupaem, 4To Hawwwm GU3Hec-NapTHepPbI

6yayT KBanMMULMPOBaHbI B COOTBETCTBUM CO

ctaHgapTtamu Cargotec n 6yayT cobniogatb Bce

NPVMEHVIMblE 3aKOHbI U MOCTaHOBEHNS.

Ba>kHo, UTo6bl OHM Pasfensanu Hawy

NPUBEP>KEHHOCTb YCTONUYMBOMY Pa3BUTUIO, ATUKE U

cobofeHno HopMaTUBHbIX TPEGOBaHWIA.

Mbl co3HaTeNlbHO OTHOCKMCS K TOMY, B KaKnx

ycnoBusix paboTatoT Halm 613Hec-napTHepbl Ha

MecTax, 1 NposiBsieM 0COBY OCTOPOXHOCTb

B CTpaHax, Ha KoTopble pacnpocTpaHsitoTcst

MeXXAyHapoaHble SKOHOMUYECKME CaHKLMN,

3ambapro 1 BOEHHbIE KOHMMKTbI.

Mbl YeTKO [OBOAMM A0 CBEAEHUS BU3HEC-

napTHEPOB Haln CTaHAapTbl 4O6POCOBECTHOCTU

N OXMAaHUs, Npy Heo6XxoAMMOCTY NPOBOAS

paclmpeHHoe oby4eHue.

Mbl nopaep>XnBaemM N KOHTPOIMPYEM HaLLNX

6U3Hec-NapTHepPOB, YTO6bI FapaHTNPOBaTb,

YTO OHU MO-MPEXXHEMY COOTBETCTBYIOT HaLUVM

cTaHgoapTam.

Ha uto o6pawaTtb BHMMaHne

= BusHec-napTHep HaXoQUTCS B CTPaHe C BbICOKUM
PUCKOM KOPPYNLUK.

= BusHec-napTHep He UMeeT onbiTa nnn
KBanudukaumm ons paboTbl.

= BusHec-napTHep 3anpalmsBaeT Heo6bIYHO
BbICOKYO KOMMCCUIO nu nnaty nmbo Tpebyet
onnarbl B N0OA03pUTENLHON hopMme.

= BuaHec-napTHep TpebyeT onnatbl HAIMYHBIMU UK
B BasllOTe, OT/IMYHON OT TOWN, KOTOpas HaxoauTcs
B o6palLLeHnn B MeCcTe HaxoxXaeHust buaHec-
napTHepa 1 BbINOSHEHUS! KOHTPaKTa.

= YT06bI NONYYMNTb KOHTPaKT Ha paboTy ¢ Cargotec,
613Hec-napTHep nNpepnaraet coTpyaHnky Cargotec
B3ATKY WA APYrovi HeHaaeXatlmin CTuMyn B
LEHEXHON NN nHon hopme.

= Bu3Hec-napTHep sBNsSiETCS rocyaapCTBEHHbIM
YMHOBHUKOM UNIN UMEET TECHbIE JINYHbIE,
npogeccuoHanbHblie N (UHAHCOBbIE OTHOLLIEHNS
C rocyaapcTBeHHbIM YAHOBHVKOM.

= BusHec-napTHep NMeeT NnYHble,
npogeccunoHanbHble NN (UHAHCOBbIE OTHOLLIEHNS
¢ coTpyaHukom Cargotec, KOTopble MOTYT co3aaTb
WM BbI3BaTb BUAUMOCTb KOH(NKTA MHTEPECOB.



KOHOJIUKTbI MHTEPECOB

“MbI gpencTByem B nHtepecax Cargotec n nséeraem noo6bix

KOH(MIMKTOB UHTEpecoB.”

Y10 HYXHO 3HaTb

= KOHNUKT nHTEepecoB BO3HMKAET, Korga Hawum
JINYHbIE MHTEPECHI BCTYNaAT B KOHMIMKT C
nHTepecamu Cargotec unm MoryT pacLeHVBaTbCs
Kak NnoTeHumanbHO NpoBoLMpYoLLME NOAOBHbIN
KOHMIKT, Aaxe ecnn peLleHne nnm pesynstat
KaxkyTCS BbIFOAHbIMU /151 BCEX.

= Takne N14YHble NHTepecChbl MOryT BbITb
¢prHaHCOBBLIMUN NN HEDUHAHCOBLIMU.

= [laxke oLyLLEeHNEe TOro, YTO Mbl AECTBYEM He
B MHTepecax Cargotec, MOXET NocTaBuTb Nog
COMHEHNe Hally J06pOCOBECTHOCTb 1 NMOBMUSTL HA
penyTauuto.

= Kaxkoe pelueHne, KoTopoe Mbl MPUHUMaEM BO
BpeMsi paboTbl, [OIKHO 6bITb 06BEKTUBHBIM 1
yuYnTbIBaTb AenoBble nHTepeckl Cargotec.

Kak co6niogatb Kogekc

= Mbl oLeHMBaeM 1 pacno3Haem NoTeHUMasbHble
KOHMIMKTbI MIHTEPECOB 1 136eraem 1x, Npexane
Yyem felnicTBoBaThb OT UMeHn Cargotec.

= Ham n3BecTHbI cuTyauum, KoTopble MOryT
NPUBECTU K KOH(INKTY NUHTEPECOB NN ero
BUOUMOCTU.

= Mbl CO3HaTeNbHO He CTaBVM Ce6sl B MOMOXKEHNE,
KOTOPOE BbIMMSAUT Kak NpoTuBopeYalliee
nHTepecam Cargotec nnu akTnyecky TakoBbIM
ABNSIETCS.

= Mbl packpblBaeM noTeHumanbHble 1
npegnonaraeMble KOHMINKTbI UHTEPECOB 1
3anpalmBaemM of06peHE COOTBETCTBYIOLLMX
cnyx6.

= Ecnn HeBO3MOXKHO 13bexkaTb KoOHMIMKTa
VHTEPECOB, Mbl O/IXXHbIM 06pa3oM NpuBieKkaem
cneumnanucTa cny6bl 3TUKU U HOPMATUBHO-
NpaBoOBOro COOTBETCTBUS.

Ha uto o6pawaTtb BHMMaHne

= CuTyaumm, Korga y Hac ecTb 3Ha4YUTESbHBbIN
(pUHaAHCOBbIN UHTEPEC B KOMMaHUW, KOTopasi BeOeT
nnn ctpemutcsi Bectn 6usHec ¢ Cargotec, Bkoyas
KJIMEHTOB, MNOCTaBLLMKOB UM KOHKYPEHTOB
Cargotec.

= PaboTa Ha cTopoHe, KoTopasi BpeauT Un MOXXeT
NnoBpeauTL Hallell CoCOBHOCTU BbIMOSHSATL CBOKO
paboTty B Cargotec.

= 3akntoveHne KoHTpakTa mexnay Cargotec u
NOCTaBLLNKOM, KOTOPbIA NPUHAONEXMNT UAn
yNpaBnsieTCs YneHamy Hallen ceMby Unn
B6NN3KUMN APY3bSMU.

= YyacTue B npotieccax otbopa, Harma nnmn
PYKOBOACTBA, B KOTOPbIX 3ae/ACTBOBaHbI YNEHbI
cemby, 6IM3KKe ApY3bsi UMK UHblE LA, C
KOTOPbIMU Hac CBS3bIBaOT 6N13KME OTHOLLIEHUS.



YECTHAS KOHKYPEHLLUA

“Mbl KOHKYpUpYyEeM 4eCTHO.”

Y10 HY>XHO 3HaTb

= Mbl CTpemMmmcst BECTU BU3HEC CTPOro B
COOTBETCTBUM C NPaBUIamm KOHKYPEHLNN.

= HezakoHHas npakTvika, NpensaTcTByoLLas
KOHKYPEHLMM, MOXET MPVHUMaTb pasnnyHble
opMbI, Takne Kak cornatleHus, HechopmanbHble
[OroBOPEHHOCTN U CKOOPAVHNPOBAHHOE NoBeaeHne
KOHKYPEHTOB 1IN 3110ynoTpebreHne CuibHoOM
PbIHOYHON NO3ULMEN.

= [paBuna KOHKYpeHLWI OorpaHn4mBatoT cBoboay
KOMMaHuUiA onpeaensite cogep>kaHne CornalleHunin
C nocTaBLUvKamu 1 guctpubbroTopamu. [ns
OOMUHUPYIOLLIMX KOMMaHWUI Takne orpaHnyeHmns
SABNAOTCA eLlie 6onee CTPOrMMm, MOCKOIbKY
OHW He MOTYT OVCKPUMUHMPOBATL HY OOHOIo 13
CBOWX KJIMEHTOB, KOHKYPEHTOB, MOCTaBLLMKOB U
ANCTPUOBIOTOPOB.

= [paBuna KOHKYPeHLMI TakXXe NPUMEHSIIOTCS
K CIIMSIHUSIM 11 MOTTIOLLEHNSIM, COTPYAHNYECTBY
B 06n1acTu nccnegoBanHuin n paspaboTok
1 COrnalleHysimM, KacaroLLMMCst npas
VIHTENNEKTYaNIbHON COBCTBEHHOCTM.

= [ins Cargotec NnocnencTens HapyLLeHNs Npasus
KOHKYPEHLMM MOTyT BbITb Ype3BbIHaiHO
cepbe3HbIMU. B HEKOTOPbIX CTpaHax HapyLlueHue
npaBw KOHKYPEHLMN SBNSIETCS YroNoBHO
HakasyeMbIM OesiHNEM.

Kak co6mopatb Kopgekc

= Mbl 06513aHbI 3HaTb MPYIMEHVMbIE NpaBuna
KOHKYpeHU1n 1 cnegyem PykoBoacTey o
KOHKypeHumn Cargotec.

= ECnn Mbl COTpyOHUYaeM C KOHKYPEHTaMu, TO
rapaHTUpyeMm, YTo COTPYAHNYECTBO HE OrpaHNuMBaeT
KOHKYPEHLMIO 11 HE HanpaBeHo Ha ee OrpaHnyeHme.

3 CARGOTEG

= Mbl He 06MEHNBaeMCs C KOHKYpPEHTaMu
KOMMEPYECKON U CTpaTermieckon nHpopmaumei,
TaKoW Kak CBeLIEHVs O LieHax 1 NMpon3BOACTBE.

= 3aHVMast CUIbHYHO PbIHOYHYIO MO3VLNIO, Mbl HE
3aK/to4aeM [OroBOPEHHOCTEN C NMOCTaBLLVIKaMU,
ounepamu Uy nokynaTensiMu, eCnm ato
orpaHnyMBaeT KOHKYPEHLIMIO UM HanpaB/ieHo Ha ee
orpaHuyeHve.

= Mbl Heme1IeHHO coobLuaem o Ntobbix Npobnemax,
CBA3aHHbIX C KOHKYPEHLMEN, B IOPUANYECKYIO
cny>x6y 1 obpallaemMcsi 3a COBETOM Mo Bonpocam
KOHKYPEHLIN.

Ha 4To o6palwiatb BHUMaHue

= [MonyyeHne nHhopmMaLn O HaLNX KOHKYPEHTax He
13 OTKPbITbIX UCTOYHVIKOB.

= OKCK/O3UBHbIE COrNaLLeHunsi, HEKOHKYPEHTHbIE
065a3aTenbCTBa, NPaKTUKM CKUAOK U T. M., KOTOpble
MOIyT UMETb OrpaHNYMBatoOLLIEE BIISIHNE Ha
KOHKYPEHLMIO Ha pbIHKaX, Fae Mbl 3aHUMaem
LOMVHVPYHOLLIEE MOSOXKEHNE UM HaM NPUHAONEXNT
6osbLuas [ons pbiHKa.

= K Ham obpaLuatoTtest hakTndeckue nnm
NoTeHUManbHbIe KOHKYPEHTbI, KIIMEHTbI U AEN0BbIe
napTHepbl C KOHMVAEHLMaNbLHOM nHhopMaumen,
TaKoW Kak LieHbl, cTpaTerym unm 6usHec-TakTumka.

= MNoceLLeHre 3acefaHunii OTpacneBbix accouyauuii
paspeLLeHo, HoO Heo6XoaMMO CNEAUTL 3a TEM, YTOObI
obcy>xaaemMble TeMbl HE OTHOCUIIMCH K KOMMEPYECKI
Ba>KHOW MHopmMaumn.

= Hebpe>kHoe 1cnonb3oBaHme si3bika MOXET UMETb
cepbesHble nocnencTans ans Cargotec, Nockonbky
BBOZSLLME B 3a6y>XOeHNe CioBa MOryT cenartb
3aKOHHbIe AEeNCTBUS NOA03PUTENBHBIMU.




MHCAWAEPCKASA TOPTOBAIS

“Mbl He ucnosnb3yem cnyXXeoHyro nHcpopmaumio B caenkax
C aKuusimu, AONIroBbIMU 0653aTeNIbCTBAMU N APYrMMn
c¢bmHaHcoBbIMM MHCTPpyMeHTamu Cargotec.”

YTOo HYXXHO 3HaTb Kak co6niopatb Kopekc
= Cny>xe6Has nHcopmaums — ato nobas = Mbl coxpaHsieM KoH(UaeHUManbHOCTb Cny>KebHomn
MHopMauus, nMetoLas OTHOLLEHVEe K nHdopmauun Cargotec.
Cargotec, koTopasi HOCUT TOYHbIN XapakTep, = YyacTBysl B IPOeKTe, npeanonaraioLlem AocTyn
He 6blna ony6vKoBaHa, a ecnn 6bl oHa K Cny>xe6HOoMN nHdopmaumm, Mbl 06Ccyxxaaem ero
6blna onybnvkoBaHa, To Morna 6bl okasaTb TONBLKO C APYrUMU NHCaaepamu.
CYLLeCTBEHHOE BIIMsIHWE Ha LieHbl (PUHAHCOBbIX = Mbl n3y4aem n cobntogaem npaswna TOprosu,
MHCTpyMeHTOB Cargotec. onucanHble B MNpasunax ans nHcapgepos Cargotec.
= MNop, nHcanaepckon Toproerel NoHMMaeTcst = Mbl He ncnonb3yem cny>ebHyto nHopmaluo
He3aKoHHas NpakTyka TOpPro.an (rHaHCoBbIMM B cAenkax ¢ (hHaHCOBbIMY UHCTPYMEHTaMU 1
VNHCTPYMEHTaMun B COGCTBEHHbIX MHTEPECax NyTem He jaeM COBETOB, Hanpumep, nepefasas Takyto
nony4eHns [OCTyna K crny>xebHon nHhopmaumm nHopMaumno ApyruM Iuuam, KoTopble MOrav
Cargotec. 6bl MOKyNaTb UK NpofasaTh rHaHCOBbIE
= IHcanpepckas Toproens 1 NCnosib3oBaHne VNHCTPYMEHTbI, ONPasiCb Ha Cny>KebHyto
cny>xebHol MHopMaLnn peryampyroTcs MHopMauuto.
COOTBETCTBYIOLLMM 3aKOHOAATENIbCTBOM U = Mbl 06palLlaeMcs 3a COBETOM B KOPMOPaTUBHYIO
KOHTPONMPYOTCS opraHamu (puHaHCOBOro IOPULNYECKYIO CIyXKOY.
Hapg3opa. Kak komnaHusi, 3aperncTpupoBaHHasi
Ha 6up>xxe, Cargotec gonxHa nmeTb npasuna o6 Ha yto oGpawartb BHUMaHue
MHcangepax v BECTW CNCKN UHCaaepOoB. = YBEAOMJIEHNE OT KOPNOPaTUBHON KOPUANYECKON
= Bbl MOXETE CTaThb MHCANAEPOM KakK y4acTHUK CNy>6bl O TOM, YTO Bbl BK/IOYEHbI B CMIMCOK
MHcanaepcKoro npoekTa NMbo Ha OCHOBaHWN MHcanaepos.
Hanmuus [ocTyna K rHaHcoBol nHopMauum = Ecnu Bl nnaHnpyeTe Toproeats ¢ (hUHaAHCOBLIMU
BCell rpynnbl. KopnopatueHas topuamnyeckas nHcTpymeHTamu Cargotec, nposepbTe,
cny>x6a BefeT CN1cKn NHcanaepos 1 yBegoMnseT NPVIMEHSIIOTCS NN K BaM OrPaHNYeHUst, U30XXEHHbIE
nuu, KoTopble ByayT 3apermcTprMpoBaHbl Kak B MNpaBunax ona nHcangepos Cargotec.
nHcangepsbl. = Ecnu Bbl He yBepeHbI, BSIeTCS N aTa
= Ecnun cny>ebHas nHhopmaumsi ucnonb3yetcs NHopMaums crny>xebHo, OTHOCUTECH K HEN
C Liesblo MOJyYeHUsi SKOHOMUYECKOW Bbirogpbl KaK K KoHmaeHumanbHol 1 o6patutecb
NPUHUMAIOLLE CTOPOHON WA NOBLIM APYruM 3a COBETOM K CBOEMY PYKOBOAUTESIO U B
NNLOM, Takoe AelCTBUE SBNSIETCS YroNOBHO IOPUANYECKYIO CIyXKOY.
HakasyembiM. = Momumo cny>kebHoln nHopmaLum BHyTPU

KOMMaHUN CyLLIECTBYIOT 1 Apyrue Buapl
KoHmaeHumansHom nHhopmaumm, cM. Pasgen
«KoHmaeHumnansHoCTb».




KOHOUAEHUUANBHOCTD

“Mbl 3awmiaem Hawy KoHduaeHumnanbHyo nHgopmayuio.”

Y10 HY)XHO 3HaTb

= KoH(hmaeHumansHasa nHgopmaums He SBnsieTcs
o6LLeocTynHOM No cBoemy xapakTtepy. K
Hell OTHOCUTCS, HanpuUMep, TEXHNYecKas,
KOMMepyeckast unu rmHaHcoBast Hgopmaumsi o
NPOAyKTe nnn ycnyre.

= B cBoei1 paboTe Mbl MOXEM NONy4nUTb
KOHbuaeHumanbHyo MHhopMauuto, ¢ KOTOPOW Ham
HY>XKHO 06paLLlaTbCsi C [OKHON OCTOPOXHOCTBIO.

= awyias KoHbuaeHUManbHyo nHhopmaumio,
Mbl 3aLLMLLAEM HaLly KOMMNAHUIO OT HeraTUBHbIX
BO3AENCTBUI, HAaNnpPUMep OT IoPUANYECKNX
PUCKOB, NOTEPU KOHKYPEHTOCMNOCOBHOCTU U
penyTauOHHbIX PUCKOB.

= Hawwn HoBaTopckune meTofbl paboTbl U CBSA3aHHbIE
C HUMM HOY-Xay Tak>e MOryT paccMaTpuBaTbCst
Kak KoHuaeHU anbHble.

Kak co6niogatb Kopekc

= KoHhmaeHunanbHoCTb — BaXkHbIA NPUHLMM
Halei paboTbl. Ecnv Mbl He yBepeHbl B Xxapaktepe
MHopmMaLum, To cuMTaemMm ee KoOHUOEHUMANBHON.

= Mbl 3awuiiaem Hawy KoHuageHUMansHyo
MH(OPMaLMIO OT HECAHKLMOHMPOBAHHOIO JOCTYyNa,
pacKpbITUS 1 HENPaBOMEPHOro UCMOJIb30BaHVSA
Kak BHYTPW KOMMaHuK, Tak 1 3a ee npegenamu.

= Mbl yBa>xaem KoHpMAeHUMaNbHyo nHopmaumio 1
npaBa UHTENNEKTyaslbHOM COBGCTBEHHOCTY OPYriX
nmuy,.

= MbI 3awmiaem KoHbUaeHLManbHyo nHpopMaumio
Opyrux nuy, (Hanpumep, NapTHepoB, KITMEHTOB,
NoOCTaBLUMKOB, NepcoHana) Tak »e, Kak Mbl
3alumilaemM KoHguaeHUmanbHyo nHopmalmo
Cargotec.

3 CARGOTEG

= [pexxae Yyem OennTbcs KOHMUOEHLMANBHON
NHopmMaumen, Mbl yAOCTOBEPSIEMCS, UTO Y HaC
€CTb Ha 3TO NPaBO ¥ YTO Nony4aresib UMeeT Npaso
nonyyatb ee AN BbINOSHEHNS CBOVX 3afaq.

= Mbl 3aknto4aemM cornaileHvie o HepasrnaeHum
€ napTHepamu (Npy HeobXoAMMOCTW) U nepes,
NoAnMcaHNeM KOHCYNbTUPYEMCS C FOPUANYECKON
cny>x60.

= Mbl yBegomnseM Brnagenbla nHhbopmaumm n
NPUHYMaeM HeobxoAVMble MepPbl MPU KOHTaKTe C
KOHuaeHumaneHom nHdopmaumein, K KOTopom y
Hac HeT npas focTyna.

Ha uto o6pawartb BHUMaHne

= OcTaBnaTb KOHMbMAEHUMaNbHY0 NHopMauuio,
TaKyto Kak pacnevyaTtku unv gpyrve gpusnyeckme
OOKYMEHTbI, KOMMBIOTEP UM MOBUSbHBIN TenedoH
6e3 npucMoTpa B MecTax, rae OHW AOCTYMHbl Ans
OpYrux.

= OTKpbITOE 06CYyXAEHNE KOH(DUAEHLNATBHO
nHopmMaumn, Hanpumep B oprcax oTKPbITOro
TMna, nudTax, noesgax, caMmoneTax unv npu
yoaneHHom paboTe.

= O6Hapy>xeHme NobbIX NPU3HaKoB
HeCcaHKLMOHPOBAHHOIo A0CTyna K
KOHhuaeHumanbHom Hhopmaumm.

= XpaHeHve KoHpuAeHUMansHom nHhopmaumn gaxe
rnocne yBOJIbHEHUSI.

= Bonee nogpobHas nHopmauus, kacatoLasics
npasun ons MHcanaepos, Npas UHTENNEKTyanbHON
COBCTBEHHOCTUN 1 HEMPUKOCHOBEHHOCTI YacTHOW
>KW3HW, COAEPXKNTCS B OTAENbHbIX pasgenax
HacToswero Kogekca nosefeHus.




PEXXMMbl CAHKLLUH
U IKCNOPTHLIU
KOHTPOJ1b

“Y Hac eCcTb NoNNTUKA N
npouecc, perynupyrowme
BbINOJIHEHNE HaLUUX
0064a3aTeNnbCTB B YCIIOBUSAX
PEXNMOB CaHKUUNA 1 Ang
Co6NI0AEeHUA NPUMEHNMbIX
npaBu 3KCMNOPTHOIO

KOHTpona”

YTo HYXKHO 3HaTb

= TOpro.ble PEXUMbI MOFYT OrpaHNYMBaTh TOProB/ito
C onpepeneHHbIMY CTpaHamu, OpraH1u3auysiMu,
OTAeNbHBIMU NLAMU (TOProBble CaHKLuM) U
06MEH KOHKPETHbIMI TOBapamm 1 TEXHOSIOrMSIMA
(9KCMOPTHBIN KOHTPOSb).

= /IX uenb cocTouT B TOM, 4TOBbI 06ecneunTb
HauVoHanbHyto 6e30MacHOCTb U/Vni peann3oBaTb
CBOW UHTEPECHI B APYrOM roCyfapcTBe, Hanpumep
N3MEeHNTb NOBEAEHNE APYroi CTPaHbl, 3aWUTUTb
npasa YyenoBeka unm nsbexxarb NPYMeHeHVe
BOEHHOW CUbl.

= HapyLiueHve ToproBbIx CaHKLuii MOXKET UMETb
topuanyeckre, rHaHCOBbIE U PenyTaLoHHbIE
nocnepcteus ansa Cargotec.

=Y Cargotec eCcTb NPOLECC CHUXKEHUS PUCKOB,
CBSi3aHHbIX C TOProBbIMY CaHKLMSAMU 1
9KCMOPTHBLIM KOHTPOEM.

= CTOpoHa MOXET NMOABEepPrHyTbCA CaHKLUMSIM B Xoae
BefeHns 6r3Heca v NpoeKToB.

= B Takux cnyyasx Heob6xoaumo HemeOIeHHO
CBA3aTbCS C LOPUONYECKON Cny>X601 ONs N3yveHns
Bonpoca.

= N5 aKcnopTa Uinm COBMECTHOMO MUCMONb30BaHUSA
onpeaeneHHbIX TOBapOB NN TEXHONOMIA,
0CO6EHHO NPOAYKTOB BOEHHOrO Ha3HaYeHus,

MOXET NoTpe6oBaTbCs NMLEH3NS U gpyroe
paspeLueHvie Ha 3KCMopT.

= B Takmx cnyyasix cnegyet cBaA3aTbCs CO Cy>K601
3TUKY 1 HOPMATVBHO-MPABOBOr0 COOTBETCTBUSA
1 [0 OCYLLECTBMEHVSI 9KcnopTa yb6eauTbes, 4To
Heob6XxoAMMOe paspeLLeHme NMoJTyHeHo.

= [paBunna aKCnopTHOro KOHTPOS MOTyT
orpaHuuMBaTh 9KCMOPT HE TOMbKO BHELIHMM
KOMMaHUsIM, HO 1 BHYTpU KoMnaxun Cargotec
(HanpumMep, LOYEPHUM KOMMAHWsIM, COTPYOHUKaM 1
nogpsigyvKam).

= CornacHo HeKOTOpPbIM Pexrmam, NepeBoska Yepes
rpaHuLy 3M1eKTPOHHbIX YCTPONCTB, COAep KaLLyX
KOHTPOIMPYEMYtO MH(DOPMaLMIO, CYMTAETCS
9KCMOPTOM.

Kak co6noaatb Kogekc

= Mbl cobntogaemM npuMeHUMbIE PEXVMbl CaHKLIN
1 9KCMOPTHOrO KOHTPOJISi B COOTBETCTBUM C
[MonuTnKON TOproBbix caHKumi 1 MonuTrnkon
3KCMOPTHOrO KOHTPOS 1 HE MPEANPUHMMAEM
HUKaKux OecTBUN, KOTOpble MOrnv 6bl MPUBECTU K
HapyLUeHNIo Ae/iCTBYIOLLIEro 3aKOHOAATEbCTBA.

= Mbl ucnonb3yem Hawm 6U3HEC-CUCTEMbI CTPOTO B
COOTBETCTBUM C NMPOLIECCOM, YTO6bI 06ecneunTs
Hafnexatlyto aBToMaTUYeCKYto NMPOBEPKY.

= Mpy HanMuUK NpepynpPeXXaeHnst O TOProBbIX
CaHKUWsIX Mbl TLLATENBbHO N3yYaeM NMpUYrHy v
cly4yai B COOTBETCTBUM C NPeAYCMOTPEHHbIM AJ151
TOProBbIX CaHKLMI MPOLLECCOM [0 3aK/0HEHNS
KOHTpaKTa unv caenku.

= Mbl 3KCMOPTVPYyeM ToBapbl B COOTBETCTBUN C
NMPUMEHVMbIMU NMPaBuIaMn 3KCNOPTHOMO KOHTPOSIS
1, eCnt HeO6X0AVMO, NONyYaem NULEH3UN 1
paspeLueHus.

= [lnsi cobntogeHnsi NpasBn 3KCMOPTHOMO KOHTPOSIS
Mbl XpaHM KOHMUAEHLMaNbHbIE AaHHbIe 1
[aHHble, noafexallme aKCnopTHOMY KOHTPOSHO, B
3alUVLLEHHbIX CUCTEMAX.

= Mbl OLeHVBaeM Halm ToBapbl 1 TEXHOMOrN
Ha NpefMeT NoTeHUManbHbIX JIMLEH3NOHHBIX
TpeboBaHuiA.

= Mbl obecneyrBaemM NpUHATHE PeLleHnin Ha
COOTBETCTBYIOLLEEM YPOBHE B OpraHnsaumm n

npuHaTHe HeobXoANMbIX Mep 6e3onacHocTy.
= MbI CTpeMMMCA NoBbIaTb OCBEOOMNEHHOCTb O
TOProBbIX CaHKUMAX U HalMX npoLueccax.

Ha uTo o6Gpawatb BHMMaHue

= HenonHble gaHHble O KNNMeHTax B 6UsHec-
cuctemax.

= HesicHas, pacnnbiByartas nnv HenonHas
NH(OPMaUKMs OT KNIMEHTOB (O KOHEYHOM
MCMNONb30BaHNM, KOHEYHbIX NOSb30BaTeNsX, Aarte n
MecTe [OCTaBKu U T. A.).

= icnonb3oBaHune 6u3Hec-napTHEpPOB, NOACTaBHbIX
hVPM 1M KOMMaHU-NOCPEAHNKOB BMECTO
peanbHOro KneHTa ans o6xofa pexkxnuma caHkUu.

= MpopoXKeHne NOCTaBOK MOCe HAOXEHUs Ha
KNIMEeHTa CaHKLIA.

= BoeHHble NpoekTbl, 0COBEHHO B Cnyyae, Koraa
NPOAYKTLI MOANMULMPYIOTCA B COOTBETCTBUN C
BOEHHbIMW CTaHZapTamu.

= CornaweHusi 0 HepasrnalweHun, B KOTOPbIX
COLEPXXMNTCS CCbinKa Ha HhopMauuio,
noaexallyro 3KCNOPTHOMY KOHTPOSHO.

= MapkrpoBKa Ha JoKyMeHTax, ykasblBatoLLlasi Ha To,
YTO JaHHas nHopMaLmUs NOONEXUT SKCNOPTHOMY
KOHTPOJIIO.

= Mogndukaums npoaykToB B COOTBETCTBUN C
BOEHHbIMY creumdukaumsMm.

= MpopyKTbl, KOTOPbIE MOTYT BbITb UCMONB30BaHbI
B BOEHHbIX LIENSIX, AaXe eC 06bI4HO OHU
MNCNONb3YIOTCA ANS rpaXaaHCKnX Lenen (1. e.
06bEKTbI «[ABONHOIO Ha3HAYEHWNSI»).

= KoHTponupyemble NpodyKThl U faHHblE,
nepeBo3nMbIe Mpu pabounx noesagkax, a
Takxe Ntobble KOHTPONMPYEMbIE TEXHONOMN,
nepenaBaeMble Mo 3M1EeKTPOHHO NoyTe,
nocpeacTBOM NPefoCcTaBNeHNs focTyna K
cepBepam v gpyrumm cnocobamu.

= HesicHble, pacnibiByaTble Uin HemosHble
OTBETbI K/IMEHTOB UM TPETBUX JINL, O KOHEYHOM
1CMNONb30BaHN/KOHEYHOM Nosib30oBaTene,
[aTtax [JoCTaBKU U MecTax HasHayeHusl, KoTopble
HaBOAST Ha NOAO3PEHWS, YTO NPOLYKThI ByayT
1CMob30BaThCsA B BOEHHbIX LiENsX.



KOMMYHUKALLUU, CMH U COLIUAJIbHBIE CETH

“Mbl NnpnBEeTCTBYEM aKTUBHbIN U OTKPbITbIN Ananor B NO3SUTUBHOM
N KOHCTPYKTUBHOM fAiyxe, Npn3HaBasi Npy 3TOM OrpaHu4yeHus,
CBSfi3aHHble C KOMMYHUKaUMsamMn Ha (hoHAOBOM pbiHKE.”

Y10 HYXKHO 3HaTb

= Cargotec cTpemMnTCsi akTUBHO 1 OTKPbITO 06LLaTbCst
CO BCEMW 3aVHTEPECOBAHHbLIMU CTOPOHAMU.

= Ham cnegyeT BbicTynaTth B Ka4yecTBe NOC/IOB
6peHAaa Kak BHYTPU KOMMaHu, Tak 1 3a ee
npegenamu, B TOM Y/CHE B COLManbHbIX CETSX.

= TonbKko creunanbHO HagHauYeHHbIe Ioau
MOryT NPEACTaBNATb KOMMNaHUIO B Crlyyae
nonyyeHus sanpocos ot CMW. 3anpockl ot CMU
crepyeT HanpasnsiTe B KOPNOPATVBHbIV OTAEN
KOMMYHUKaLUA U B OTAEN KOMMYHUKaLWIA
Ballero noapasfeneHust.

= CBobopa cnosa 1 MHeHuin BaxkHa ans Cargotec,
opHako Cargotec He NOAAEP>KMBAET HIKaKMe
NONUTUYECKINE, PENUTMO3HbBIE NN AEONOrMYecKmne
06bEANHEHVIS HU NMPSIMO, HU KOCBEHHO, HY
hrHaHCOBO, HN KaknM-nbo eLle cnocobom.

= Bce hrHaHCOBbIE OTYETbI [OMKHBI MPOXOANTH
Yepes Halll OTAEeN Mo CBA3SM C MHBECTopamu,
reHepasnbHOro gupekTopa, hMHaHCoBOro
OVIpEKTopa UM CTapLuero BuLe-npe3naeHTa
Mo KOMMYHVKaLysiM. 3anpockl OT MIHBECTOPOB
W aHanUTUKOB BCerpa cnepyeT HanpasnsiTb
B OTAES MO CBSI3sIM C UHBECTOPaMu
KOpMopaTMBHOIO YPOBHSI.

= Mepep, ny6nvKaumein NpoMeXXyTo4YHOro otyeTa unm
chuHaHcoBow otyeTHOCTU Cargotec cobnopaeT
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npaBnio TpexHenesibHOro nepnoga Mon4vaHus.

B TeueHne aToro BpPeEMEHN Mbl HE KOMMEHTUPYyeEM
CbVIHaHCOBOG NONo>XXeHne, PbIHOK ST NepCneKTBbI
KOMMaHun1, He NpoBOAMM BCTpeYn C MHBecTopamm
NN aHannTnkKamm n He noceLlaem KOHmepeHLI,I/IM
NHBECTOPOB.

Kak co6niopatb Koagekc

= HecMoTps Ha TO YTO Mbl cuuTaemcst nocnamm
KOMMaHUW, BaXKHO NPU3HaTb, YTO Mbl Bblpaxaem
HalLW NNYHble B3rNsAbl, a He AenaemM 3asiBfeHust ot
nmeHmn Cargotec.

= He coobuaiite 3akpbITyto WN KOHMUAEHLNANBHYIO
NHGOPMaLMIO Ha BHYTPEHHMX hopymax unm 3a
npegenamv KomnaHum.

= Mbl noMoraem 3awmTnTb penyTtauuto Cargotec,
yKasblBasi KOpropaTuBHOMY OTAENY KOMMYHMKaLNIA
Ha ntobble penyTauyoHHble Yrpo3bl.

= [Ins Cargotec BaxxHO pa3Hoobpasne MHEHWUIA 1
BCECTOPOHHMIA amanor. No3aToMy OXUAaeTcs, YTo
Mbl 6yAeM yBaXKMTENbHO 06LATECA Kak BHYTPU
KOMMaHuu, TaK 1 3a ee npegenamu.

= Kak yacTHble nuua umeem nNpaBso y4acTBoBaTh B
NOSINTUYECKOW, PETUIMO3HON UM NOEONOrMYECKON
nesitensHocTu, Ho Cargotec Kak KoMnaHus He
MOXET BbITb NMPSIMO UM KOCBEHHO CBSi3aHa C Takoi
0esTeNlbHOCTbHO.

Ha uTo o6GpawaTb BHMMaHue

= CoyeTaHne NoNUTUYECKNX, PENUMMO3HBIX U
NAE0NI0rNYecKNX 3asiBNeHNiA ¢ IIoBbIMM CCblIKaMu
Ha Cargotec nnn HanpaeneHusi 6usHeca.

= PackpbiTre Heony6nnkoBaHHOM (hUHaHCOBOMN
nHopMaLum nav Apyroi 3aKpbITON Cry>KebHOM
MH(OPMaLMN KOMMNaHUN APY3bsSM U CEMbe, a
TaKxe ee 06Cy>KAeHNe B OOLLECTBEHHbIX MecTax.

= [lenatb orLmanbHble 3asiBNeHUs Ha Ny6aNYHbIX
MEpPONPUSTUSX, Ha KOTOPbIX Bbl MPEACTaBnseTe
Cargotec.

= Mepepaya BHYTPY 1n 3a Npefenamyt KOMnaHum,
BKJt04as coumarnbHble CETU, COOBLLEHNI C
3anyrveaHsamMn, Hanagkamy v AUCKpUMUHaLmen
o NpY3HaKy packl, nona, Bo3pacta, pennruu,
CceKCyasbHOWN OpueHTaumm, HaumoHanbHOCT Nn
noboro Apyroro NnoAo6bHOro acnekTa.




OUHAHCOBAS YECTHOCTDb, MOLIEHHUYECTBO

W OTMbIBAHUE AEHET

“MbI o6ecrneynBaemMm JOCTOBEPHOCTb KOMMEPYECKNX U (PUHAHCOBDIX

AaHHbIx Cargotec n He gonyckaemMm HenpaBOMEPHOro NPUCBOEHUS
W1 HenpaBWJIbHOrO UCMOJIb30BaHUS UMYyLLECTBA KOMMaHUM.

Y10 HyXKHO 3HaTb

= DrHaHcoBasi [OGPOCOBECTHOCTL NoApasymMmeBaeT
TBEPOOCTb, 6e30MacHOCTb 1 YECTHOCTb Npu
BefeHUN (hMHAHCOBOW OTYETHOCTU. DTO KJTHOY
K COXpaHeHuto 40oBepyst HalMX akLMOHEPOB,
K/IMEHTOB 1 COTPYLHNKOB.

= MOLIEHHNYECTBO — 3TO YMbILLMEHHbI 06MaH ¢
HamepeHVeM NonNyYnTb NPSIMYHO U KOCBEHHYO
JINYHYIO BbIroAy 3a cyeT unn B yulepb Cargotec nnm
Opyrux nuu. Mbl He y4acTByeM B MOLIEHHUYECTBE 1
He noaaep>K1MBaem ero.

= OTMbIBaHVe feHer — 3TO HE3aKOHHbIN NpoLecc
nosiy4YeHyst AeHer B peaysibTare NpecTynHowm
[esiTeNbHOCTU C CO3AaHNEM BUAUMOCTU TOrO, YTO
OHV MOCTYNUIIN N3 3aKOHHOIO NCTOYHMKA.

= CobntoeHre MexayHapoaHbIX CTaHOAPTOB
hrHaHCOBOW OTYETHOCTU HEe TOSIbKO HeobXxoAMMO,
HO 1 NO3BOJISIET HAM OMNTUMASILHO YNPaBNSATh
Hawwmnm 6rusHecom.

= Cargotec TO4HO KnaccunumpyeT 1 perucTpmpyet
CBOW CAENKMN 1 aKTUBbI Y MPUMEHSIET
COOTBETCTBYIOLME CPeACcTBa KOHTPONS A1
TOYHOrO U NOCNENOBATENBHOIO NPeacTaBeHNs
CBOWX (PUHAHCOBbLIX AAHHbIX.

= HapyuieHve npaBun npoTMBOOENCTBUS OTMbIBAHNIO
[EHer 1 3aKOHOB, KacaroLmxcs puHaHCOBON
00B6POCOBECTHOCTU, MOXET CO3[aBaTb
penyTaunoHHbIe 1 hHaHCOBbLIE PUCKN, a TakxXe
PUCK NPUBMEYEHNS K YTONOBHOWN OTBETCTBEHHOCTU.
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Kak co6niopatb Kogekc

= Mbl cobntofaem ctaHAapThl ByxranTepckoro yyeta
Cargotec 1 ocyLLeCTBSIEM BHYTPEHHWI KOHTPOb,
BHeApeHHbI Cargotec.

= Mbl NpaBunbLHO PerncTpupyem Bce CAENKN B
COOTBETCTBUM C IOPUANYECKUMUN 06a3aTensCcTBamm
1 NepefoBON NPaKTUKOWM ByXranTepcKoro
yyeTa. Mbl BeleM OTHETHOCTb B AOSKHbIN
CPOK 1 C COBMOAEHNEM MPUHLMMNOB TOYHOCTY,
npo3payHoOCTV N eanHOobpasus.

= Mbl BeieM MosHble 1 TOYHbIE 3anmcu o
hrHaHCcOoBbIX onepauusx n akTueax Cargotec,
BKJIIOYas OnepauvoHHble nokasarenu n
pesynbTaTbl, YTOObl 06ECMEYNTL MNOSHbIN
ayauTOpPCKWIA cnep.

= Mbl NpUHMMaeM peLleHns B COOTBETCTBUM C
NPUMEHVMON MaTpuLLel MOTHOMOYNI Ha YPOBHE
rpynnbl ¥ HA MECTHOM YPOBHe 1 obecneynBaemM
pasfeneHvie 0653aHHOCTEN, rae 3To NPYMEHNMO.

= Mbl npoBepsieM hakTbl 1 NOMHOTY NHOPMaUUK, a
TaKkxe 6nsHec-ob0CcHOBaHVE nepen yTBEP>KAEHEM
cAenKy Unun nognucaHnemM AoKyMeHTa.

= Mbl He co3faem 3anncel B MOLWEHHUYECKUNX LensiX,
He hanbcuduupyem SOKYMEHTbI Y HUKaKUM
06pas3omM He Uckaxaem akTbl, TPaH3aKLMN 1
hrHaHCOBbIEe JaHHbIe.

= Mbl 3aaem BONpoChl Mo NOBOAY HEOObIYHbLIX
nnaTexen nam 6aHKOBCKMX onepauuii n coobLyaem
0 HeobbIYHbIX 3anpocax.

= Korpa mbl Tpatm aeHbrn Cargotec, Mbl
rapaHTypyem pasyMHOCTb 1 NpasBuibHoe
odopmMneHre pacxogos.

= Mbl KaTeropniecku npoTvs Ntobbix hopm
OTMbIBaHVIsI IEHEr 1 NPefoTBPALLaeM ero,
NPOBEPSIS Y KOHTPONMPYS HALLUX NapTHEPOB B
COOTBETCTBUM C npoLeaypamu Cargotec.

= Mbl OTKa3blBaeMCcsl MPOU3BOAUTL NNATEXMN,
KOTOpble MOryT CMOCOGCTBOBAThL (hUHAHCUPOBAHIIIO
TEppopM3mMa Unn aHanormyHom [esTeNbHOCTU.

Ha yTo o6pauiaTb BHUMaHue

= MNopospuTenbHble (hHaHCOBbIE TpaH3aKLuuK,
Hanpvmep ¢ HenpaBWIbHON AaTOW UV BBOOSLLM
B 3a6/1y>KAeHVe onvcaHneM, UKTUBHBIMI
pacxojamu 1 3akasamm Ha NoKyrKy v
HEeTOYHbIMU Tabensamu ydeta paboyero BpemeHu 1
Bay4vepamu.

= [lokymeHTauus, koTopas BbirnaguT
hanbcnhrLMpoBaHHONA.

= Onepaumu, He nMetoLme hyHAaMEHTaNbHOMo
KOMMEPYECKOro CMbICna, U (pUHaAHCOBbIE
pesynbTaThl, KOTOPblE HE COOTBETCTBYIOT
hakTN4YEeCKUM nokasaTensim KoMmnaHum.

= MonbITkM n36exarb Hagexxallen NpoBepKn
TpaH3aKku1y unn JecTens, HECOBMECTUMbIE C
YPOBHEM MONTHOMOUNIA COTPYAHMKA.

= Mnatexu ¢ opdLIOPHbIX 6AHKOBCKMX CHETOB.

= Mnatexxu ¢ HeobbIYHbIX CHETOB, 0OLIYHO HE
MCMNONb3yeMbIX AaHHOW CTOPOHON.

= Mnatexxn HanMyHbIMK, KOTOPble 06LIYHO He
BbIMNa4MBaAIOTCS TaKNM Coco6oM.

= MnaTexu 3anpalunBaroTCst UN BbINOSIHSIOTCS He
TeM crnocobom, KOTOPbIN cornacoBaH OJisi 3Toi
caenKku.




AKTUBbI

bl 3aljlliaemM CBOU aKTUBDI.
“M »

Y10 HYXXHO 3HaTb

= MaTepuanbHble 1 HemaTepranbHble aKTUBbI
NO3BONSOT HAM BECTU LEATENBHOCTbL 1
[o6rBaTbCs B HEWM yCnexoB. OTW aKTuBbl
BKJIHOYAIOT, MOMUMO MPOYEro, HaLUW NMOMELLEHWS,
ochrcHoe obopyaoBaHVe 1 NHTENNEKTYalbHYO
COBCTBEHHOCTb, Takyto Kak naTeHTbl, TOBapHbIe
3HaKu, NPon3BeAeHs], 3aLLMLLEHHbIE aBTOPCKM
npaBoM, KOMMEPYECKME TalHbl, HOy-xay U T. M.

= Mbl Bce 06s13aHbl 3aLUyLlaTh U Nogaep>Xmsatb
HallW aKTuBbl, MOCKOJIbKY OHW MO3BONSOT HaM
BbIMNOJIHATL HALLN 06S3aHHOCTY U Pa3BUBaTLCS.

=Y Hac ecTb MexaHu3Mbl KOHTPONS ANs
npenoTBpaLLeHust 1 06HapyXXeHNs MHLMOEHTOB,
KOTOPbIE MOFYT HAaHECTM YLLEPD HALLIUM aKTMBaM
1 NPUBECTU K (PUHAHCOBBIM, ONepaLyoHHbIM,
penyTauNOHHbIM NOTEPSIM U CHUXKEHNIO
KOHKYPEHTOCMOCOBHOCTN.

Kak co6niopatb Kogekc

= Mbl BCe aKTMBHO 3aluyLLiaeM Hally akTuBbl,
PYKOBOACTBYSICb 3[4paBbIM CMbIC/IOM, YKa3aHUSAMU
1 NOSIMTMKAMU, HE3aBNCKMO OT MecTa paboThbl
(B ochrce KomMnaHuK, Ha 06bEKTe KneHTa unm
yOaneHHo 13 Aoma).

= Mbl 3aLyLiaem akTvBbl, B TOM Yncne cobnogaem
rpaBsa UHTeNNeKTyanbHO COBCTBEHHOCTI APYrX
UL, TaKUX Kak KOHKYPEHTbI, KITMEeHTbI U T. 4.

= Mbl coobLiaeM 0 Halmx HOBbIX N306PETEHNAX
HernocpefCcTBEHHOMY PyKOBOAUTENO 1/
W KOHTaKTHOMY /1MLy MO BOMPOCaM HOBbIX
N306peTeHNiA.

= Mbl H/KOrAa He Nepeaaem Hawm KapTbl 4OCTyna
N KNIOYU, YYETHbIE JaHHble A8 BXOA4A B CUCTEMY,
naponu nnn PIN-koabl Komy-nn6o BHYTpY
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KoMMaHuy unu 3a ee npegenamun. Mbl TOCTOSIHHO
OBHOBNSIEM HaLLW YCTPONCTBA N NPUNOXEHNS,
1Crnonb3yemM HadeXXHble Naponv U HUKorda He
1NCMNONb3yeM NX OAHOBPEMEHHO A1 PasHbIX
NPUNOXEHWIA.

MbI 3awmLaemM akTvBbl Halen KOMAaHuM OT Kpax,
HernpaBoOMEPHOro UCMONb30BaHNS 1 yTpaThl, Kak
ecnn 6bl OHM BbININ HaWKMK COGCTBEHHBLIMU, U
HUKOra He OTOAeM UX B HaeM, He NPofaem 1 He
nepenaem 6e3 Hafnexallero paspeLleHus.

Mbl HeMefNeHHO coobLLaemM o NMobbIX HAPYLIEHUSX
3alMThl AaHHbIX CBOEMY HEMOCPEACTBEHHOMY
pykosoguTento unn B OneDesk.

Mbl HemeaneHHo coobLyaem o NobbIx
NOBPEXAEHUSIX aKTUBOB W O HEOBXOAMMOCTI
TEXHNYECKOro 06CNYXXNBaHNS HaLLM
HenoCpeaACTBEHHbIM PYKOBOAUTENSIM U
OTBETCTBEHHbLIM JMLIAM.

Ha 4To oGpawaTtb BHUMaHue

= AKTUBBbI, KOTOPbIE [OSKHbIM 06pa3oM He
3alMLLEHbl OT NOBPEXAEHWS, yTpaTbl, Kpaxu;
ntobble NonbITKN N36aBUTLCS OT akTuBa 6e3
Nony4YeHns Hapexallero paspeLleHs 1
ohopMNeHNs LOKYMeHTaLMN.

= [MOCTOPOHHME NiLA B HALIMX MOMELLEHNSIX.

= HeobblYHble 3anpockl B COOBLLEHNSIX NEKTPOHHO
noytbl 1 SMS, NOCKONbKY Takne COOBLLEHNS NErKO
nognenatb.

= 3anpockl 0T 6U3HEC-NAPTHEPOB Ha NCMOMb30BaHVe
HernpoBEepPEHHOI HOBOW CUCTEMbI U MHCTPYMEHTA.

= YBEIOMNIEHUSI 1 UHCTPYKLWN BHYTPEHHEN
6e3onacHoCTu.




i




" CARGOTEC

Cargotec Corporation

Porkkalankatu 5, Helsinki, Finland P.O.
Box, 00501 Helsinki

Tel. +358 20 777 4000

Websites
www.cargotec.com
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www.hiab.com
Www.macgregor.com
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